
Click here to manage 

your account settings 

and to log out 

Click here to see 

notifications 

from Discussion 

Boards 

Click here to return to 

your Brightspace 

Home page 

Click here to see the 

courses you can access 

Click here to access 

the Instant Message 

and to send email 

Use either of these 

tools to access your 

courses 

 
 

Brightspace Quick Reference Guide 
What is Brightspace? 
Brightspace is an instructional/course management software package that allows students and instructors to work with materials via the Internet. To 
access Brightspace, you need a computer, Internet connection, and Internet browser.  
 

If you need assistance with anything within Brightspace, please submit a ticket at https://desk.zoho.com/portal/riverland/newticket. 

 

 Connect to the Internet and enter https://riverland.learn.minnstate.edu/in the address field  

 Enter your StarID username and password. Click Sign on with StarID.  

o Access your username and password via the College webpage at http://www.riverland.edu/current-students/starid-access  

Minibar is located at the top of the page and stays there whether you are at your my Home page, in a course or if you scroll down. When there is a new 
Email/Instant Message, Notifications or Discussion Board alert, a red dot will appear on that icon. 
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 

 Click Profile to change your profile image and other personal information.  

 Click Notifications to control how you receive notifications about activity in your courses. 

 Click Account Settings to manage your global Brightspace settings: font, video, discussion and 
email. 

 Click Logout to exit Brightspace. 
 
 
 
 
 

 

When you first log into Brightspace, you will see this screen.  
You can use the “Select a course” or “My Courses” tools to  
enter the courses you are registered for. While all online and  
hybrid courses use Brightspace, not all on-campus courses do.   
 
You will also see Announcements for all Riverland students,  
no matter what courses you are enrolled in. 
 
  
 
 
 
 
 
 
 
 
 
 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdesk.zoho.com%2Fportal%2Friverland%2Fnewticket&data=04%7C01%7Cjacki.anderson%40riverland.edu%7Cf49a374ac623445b876f08d931b741d4%7C5011c7c60ab446ab9ef4fae74a921a7f%7C0%7C0%7C637595485513755458%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qjkzQmx32dND2JqLgpACMgkiKjQ03y1RqUrXwpE0aAE%3D&reserved=0
https://riverland.learn.minnstate.edu/
http://www.riverland.edu/current-students/starid-access


Click to watch 

Brightspace 

tutorial videos 

Click to reach out 

to Riverland 

support staff 

Click to get 

assistance from 

our Library 

Click to find 

helpful links 

Tools are grouped in menu lists. Click a menu then select a tool. To go to a different tool, click a 

menu list. Remember that not all Riverland faculty use all of the tools in the Nav Bar. If there is a 

tool that you see here that isn’t in your other courses, please contact your faculty to inquire about 

incorporating it into the course.  

Click to see how tools in 

Brightspace works with 

assistive technologies 

Click to access your 

@my.riverland.edu 

email 

 
In the main Navigation Bar, there are resources to help you with online learning: 
  

 
 
 
 

  

  
 

 
 

 
Using the Select a course pull-down menu in the 
Minibar, courses can be “Pinned” to the top of the 
list. Use this feature to access courses directly  
without having to go to the “My Home” page. 

  
 
  
 
 
 
 
 
 
 

From the Course Home page, you will see 

Announcements related only to the course you are in, 

Upcoming events for the course – such as Assignments, 

Quiz and Discussion due dates – and your Calendar, if 

your instructor has made this available. 

You can access your Brightspace Home page by clicking 

the My Home link at the top left of the page. 

You can get back to the Course Home page by clicking 

either the name of the course in the Minibar or in the 

Navigation bar.  

 



Click the Topic title 

to open the file 
Click the Module title to 

open additional Topics 

Click here to start a new  

conversation 

Click here to read 

threads and replies 

Click here to Subscribe to the thread 

and get notifications of new replies. 

Threads with unread messages 

will have a dark blue edge 

Click here to reply to 

the Thread’s author 

Click here to reply to 

someone who already 

replied to the author 

 
Click on Materials on the Nav Bar, then Content. 
 
In Content, you will find a variety of material for  
your course. A good place to start is opening  
and reading your Syllabus. There could be a variety  
of file types including Microsoft Office files, .pdf  
files, videos and links to Web sites. You should  
check your computer hardware by navigating to  
https://riverland.learn.minnstate.edu/d2l/systemCheck 
to make sure your computer is BRIGHTSPACE ready. 
 
If you are still experiencing trouble accessing the  
Content in your course, please contact the Office  
of Instructional Technology by visiting  

https://desk.zoho.com/portal/riverland/newticket. 

Click on Communications in the Nav Bar, then Discussions. 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Discussions tool is an area for you to share your 
thoughts, ask questions, or share files with your  
peers and instructors. If the message includes a file 
attachment, view that attachment by clicking on  
the paper clip icon.  

 

https://riverland.learn.minnstate.edu/d2l/systemCheck
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdesk.zoho.com%2Fportal%2Friverland%2Fnewticket&data=04%7C01%7Cjacki.anderson%40riverland.edu%7Cf49a374ac623445b876f08d931b741d4%7C5011c7c60ab446ab9ef4fae74a921a7f%7C0%7C0%7C637595485513755458%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qjkzQmx32dND2JqLgpACMgkiKjQ03y1RqUrXwpE0aAE%3D&reserved=0


Click here to see feedback 

from your instructor 

Click here to see the work 

you have been assigned 

Click here to verify you have 

submitted the correct file 

Pay attention to due 

dates and times 

The Quiz page lists the past, current, and future Quizzes. You can see the  
date and time the quiz starts and the attempts available. Quiz deadlines  
are strictly enforced: make sure that you can complete the process before  
the posted deadline. When a Quiz becomes available, you may click the  
link to get started.  
 
If you experience any problems as you are taking your Quiz, you may need  
to restart your browser or your computer.  
If you:  

- save your answers as you go, 
- are still within the available start and end dates and times, and 
- have time allowed left to take the Quiz, then you will be able  

to continue where you left off.  
 
Please remember that once you start a Quiz, the time allowed continues to  
count down, whether you are logged into Brightspace or not.  

 

Click here to begin your Quiz 

Attempts you  

have taken 

Attempts you  

have available 

Pay attention to  

start and end dates 

 

 

Click on Assessments in the Nav Bar, then Assignments. 
 
 
 
 
 
 
 
 
  
 
 
 

Click on Assessments in the Nav Bar, then Quizzes. 
 
  
 
 
  
 

 

   

 
 
 
 
 
 

   
 

  
 
 

 
If you need assistance with anything within Brightspace, please submit a ticket at https://desk.zoho.com/portal/riverland/newticket.  

In Assignments, you 

will see the work that 

is to be completed 

outside of Brightspace. 

Once you have 

finished that work, use 

the Assignments to 

upload and submit 

your work. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdesk.zoho.com%2Fportal%2Friverland%2Fnewticket&data=04%7C01%7Cjacki.anderson%40riverland.edu%7Cf49a374ac623445b876f08d931b741d4%7C5011c7c60ab446ab9ef4fae74a921a7f%7C0%7C0%7C637595485513755458%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qjkzQmx32dND2JqLgpACMgkiKjQ03y1RqUrXwpE0aAE%3D&reserved=0

